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Redelining travel comimerce

ASK Travelport - YyeSuukw/porpammel Ccbinku KoHTakThl Mownc... Q

Travelport Smartpoint

Mt npeanaraem 107

Mbl nomMoraem sam

NPOLABATD

NO-HOBOMY

Vamnaire 6onbuie p

Travelport Smartpoint 3arpyssu TravelportTube Paspabtotunkam
Wxdpopmalss o npogykTe g, I [emoHcTpaLpm, APYTHE BUOEO Travelport Developers Network

ToxanyheTa, 33pEmCTPUDYATECE ANR SOCTYNA K CaATy: &

LoBpo nowanoeats Ha Travelport

Russia Customer Portal
Bxoa Ha caiime Bel #3ilgeTe nonesky 0

HDOPMALAI0 O NORREPNKE KMEHTOS,

Cny»a nonaepsku Ecnn y 2a3C SlUS HET 3KKIYHTA, HAXMMUTE J0ECk SNRA DETVCTRIUMA YYebHEE % CPAsONKBIE MaTEPHANE,
HOBOCTA, 3 TAOXE MHDODMALND O HOSEN

Obyuenne 5 . ps ¥ NPOSYXTaX

INSXTPOKKEIN 30DEC Travelpont
ON-LINE e
Hosoct u Cobuitna flapors

3anomHENTe MERR
Napreepel 8 Poccun

335Nk NapoNs? HAXMUTE 30eCk
Komanaa — s s .

BawHo: naHHbI CauT ucnonk3yeT “kyku” (cookies). Mpogon¥ar NoNb30B3TLCA HAWMKM
MNpodeccuoransHele CalTOM, Bbl COT TECh M NOMWUTHKY MCNONLI0BAHUA "KyKN™.

Yenyru Bxoa

TravelportPoints

Mapnr Fcywensa
M383 NPERCTISNTENECTES
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MoxanyicTa, 3apercTpUpYATECE ANA AOCTYNE K calTy: .ﬁ

Bxon

ECNH ¥ BaC elUe HET aKKaYHTA [HAKMMKTE 30ecy ANA perucTpaLMu

INeKTPOHHEIN agpec

MNaponk

AANOMHUTE MEHA (]
3abkINW Naponk? HAKMHTE 30eCh

BamHo: OaHHbLIA CalT McnonkayeT "kykn" (cookies). Mpogon#an NoNb30BaTLCA HALWM
CAWTOM, Bbl COTMAWAETECH W MPUHAMAETE NONKTHEY HCNONb3I0BAHKA "KYKK".
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SEPETHCTPHPOBETBCH
PCC ko J25E

[aHHbIE YY4ETHOW 3aNMCH

MmA Ivanov Ivan
HazeaHue KoMNaHW Romashka-Tour
SNEKTPOHHEIR agpec agent_travelport@mail.ru

BriGepuTe CBOW Naponb

Baw napons QOMEEH COOSp#aTe He MeHee 8 CHMBOMNOE, N0 KpaiHel Mepe DOWH W3 KOTOPLIX
ABNARETCA LUWGPoA W ByKBOR. PerucTp OYKE MMSET SHIYSHUE.

Mapons ssssenEs
MoeTopKTE Naponk ssssssew
33pervcTpUpoBaTECA
L I ¢
F ¢ ePCRE_"" vt " PCO™ "0
F “ho ~E % o ™ e mo ° h > “ tYYEme = & > & ” gy_mM a ao €o axa o "
o TE'x O Fx X o " ex a~VashPaf@lx O ~ x X T e~ch a h Yy
|m ™ m co Y “co e e o hh teo ¥ X ° t

BnarogapwWm 33 perncTpauguiol
Ha Baw 3nekTpoHHLIA agpec OyaeT 0TNPAENEH0 MMCEMO ANA NOATESPHOEHWA PEMMCTRALMM.

MpK BO3HWEHOBEHKMW BONPOCOE, NOMANYWCTa, HANPABNANTE KX No agpecy asktravelport-
russia@travelport.com

C HaunyYWwKMMA NoXEenaHMAMK,

Travelport GDS
Galileo
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3popascTeyiTe Ivanov Ivan,

Bbl nonyuyunu AaHHelid e-mail, NoToMy YTO 3aperMcTPUPOBaNMCE Ha Hallem cepBucHoM noprane hitp /russia travelporiservices.com

Haneemc A, 4To AaHHBIA pecypc NomMoxeT Balwen pabote. Ha Hallem caiTe Bbl CMOKETE 03HAKOMUTECA © NOCNEAHUMA HOBOC TAMM, 33pErc TPUPOBATLC A Ha
ntoboii, 3auHTepec osasLwMii Bac Kypc, NpoBOAMMBINA B y4ebHOM Knacce unu Yepes nopran e-Learning, 3axkasaTs [ONOMHUTENbHbIE NPOAYKTHI MM YCIIY W,
AoNY4UTh J0CTYN K y4ebHbimM nocoBuAM U nporpamMMHomy obecnedenuio u T4 Bee, Ana Toro, 4Tebel caenate Bawy paboty Gonee yA06HOA 1 3thdpeKTUBHOM.

MosanyWc Ta HakmuTe 30ech, 4ToDbl aKTMBUPOBaTL Baluy pervc Tpaluio.

[Mpu BO3HMKHOBEHMK Kakux-NGo Bonpocos obpallaiiTecs K HaM No 3nekTpoHHON noqTe askiravelport-russia@travelport com.
OBparute BHUMaHKWe: Balwa y4eTHaA sanuce WM NOANMCKa Ha HoBoC TW Dy aeT AeakTuenposada yepes 180 gHei, ecnu He DyaeT UCNONb30BaTLCA.
C HaUNy4LWMmMK NGKENaHUANMK,

Travelport GDS
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- English (offy MmaeHan Mo akkayHt  Beixog
Travelport ==
Redetining travel commerce
Oobpo noxanoeatk, AgentTest
ASK Travelport YyebHuku/porpammet Ccbingu KoHTaKTb! Mowuck.. Q
Baw akkayHT 6bIn aKkTUBMpOBaH
Russia
Baw akkayHT GbIN aKTUEMPOBaH
Cnymba noggepHxn
OBy4eHHe
ON-LINE
HosocTtu u CobbiTha
NapTHepbl B POCCHHA
Komanpa
NapTHepbl 0 HAC
MpotheccHonansHbie
Yenyrd
TravelportPoints
om 7 ‘Ht o om o. % eh®efoo t * t 'E m h mx hm?™a "omtxce .a
o < . - < < < * *
Russia Y4ebHble maTepuanel / MporpammHoe obGecnevyeHue
O ot calileo
=) Mon Galileo
Cnyx6a nopaepEKn MocoGua, yuedHUEN, MHCTRYELMK
o YueGHble Nocodua 3aeck coflep¥aTcA AaHHele no dopMaTam cucTemel Galileo.
ASK Travelport
o o [pynnoBele SpOHMPOBaHKMA
HEDHUER/TIporpamMme! ) Pa3tnokipoeka pethepeHLMN
CeMHHapbl ¢ aBHaKOMNaHHAM =) EquHeIi Signon
yﬂ“ge””b'“ mocTyn Remote D Cuctemmbie oBHoEEHNA
upport
= OdopmieHns SUNeToE
poC Napona W
pasbnokMpoBka Q Oomen
pethepeHUHn (=] Boszepat
WHCTPYKLMA K cCaRTy no a MoeTopHOE OMOopPMIEHIE OOKYM
pasbnokMpoBke ) Bponuposanme peitcos code-sh:
petepeHHn
5 = WHeTpykumMm alk Aeroflot
Oy ietine (=) WHeTpykumK alk Transaero
Hoeoctu n CobbiTHA 2 Tkn
MapTHeptl B PoccHl O crmcok alk, yuyacTHwrkoe CBBT
e &) 4 npocTeix Wara ANA NogKNOYEH)
= WHeTpykuma no padote ¢ 36 TKD
MNapThepsl 0 Hac &3 OfMen 2nekTponHomD Guneta TK
MpodeccHoHansHble 2 ggp
Yenyru &) Hauetel / ADM
TravelportPoints ] MporpaMmHoe obecneyeHne
MpoayKTEl M pELIEHNA
1] | 3
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2. ASK Travelport
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https://travelport-
russian.custhelp.com/app/utils/login form/target/OKM live/param/page%3Dhome%26&%03Dru R

U%26rn%3DRussian
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ASK Travelport

Bxoa B cuctemy

Wma nonb3osatens

MNaponb

3anomHuTs Mens:

BXO[1 B CUCTEMY

3abbinyu MMs NONb30BATENA UMM NApOsb?

Why register for Ask Travelport?

o Exclusively for Travelport customers
o Over 175,000 customers worldwide tap into the ASK Travelport help system for fast answers
o Over12 million questions are answered each year

o 14languages are offered

o Nearly 150 categories of information are covered

CO3[ATb HOBYIO YHETHYIO
3AIUCb
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Co3aatb y4YeTHyto 3anunch

3 [ 3

Anpec 3NeKTPOHHOW NOYTHI ™

‘ agent_travelport@mail.ru ‘

WmMa nons3oeatens *

‘ AgentTravelport ‘

Password (At least 6 characters including at
least one UPPER case letter, one lower case
letter and one number.) *

MNpoeepuTs naponk *

Tun koHTakTa *

| Typucmuec KOEe areHTCcTBO v |

N

Crpana *

| Russia v |

Co3paTh Y4eTHYI0 3an

CregyidTe 38 HaMmW Ha m %

MonuTtuka konduoeHymansHoct  [lpaeuna u ycnoewa O

-4 YaaneHHbld QOCTYN K 3kpany - OTKPOWTE yAaneHHbid AOCTYN K BALEMY SKpaHy AnA

© 2014 Travelport. All rights reserved.
Travelport, Apollo, Galileo, Worldspan and the Travelport logo are tradema
All other marks are the property of their respective owners
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Co3aatb yYeTHYH 3annch

m

Wma ~

‘ lvanov ‘

Damunua

‘ lvan ‘

HaseaHWe komnaHum *

001001  r \

roc -
¢~

h " pec; , . v

NomkHocTe *

| TypareHt v |

HomMep knueHTa

‘ 0451406

‘ Beenwte Homep knuenTa Baluei

KOMNAHWM, W3BEC THEIR TAKOKE KaK
CIDB HOMep, KaK et ATHIHAIHLIA
Homep, foBaBUE B HAYANO HyMK.
‘ Hanpumep, 0000123456

NMceego Cutn Koo
‘ 325E

A3k npegnoYUTaeMbIX *

| Pyccruii v |

Co3a4aTh Y4ETHYI0 3aNHCh

CregyWTe 38 HaMH Ha m %

Monutuka koHmaeHuwansHoctw  lpaeuna w ycnoeuAa O

-4 YaaneHHbld fOCTYN K 3KkpaHy - OTKDOWTE yAaneHHbIi QOCTYN K BALLIEMY 3KPaHy AnA

© 2014 Travelport. All rights reserved.
Travelport, Apollo, Galileo, Worldspan and the Travelport logo are tradema
All other marks are the property of their respective owners
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Co3aaTbh YYETHYHO 3anuchb

I ©B &3

YueTHaA 3anuck Co3gaHa.

HaswmuTe aoeck ana BO3BPATA HA MMaBHy K CTPaHWLY .

[ X - te™ 'y -~ *c m'E xmc e o mo -~ % % e

Travelport

a
3
)
x
(¢
0
Ex
)
3
p
?
o
1
)
ot
O.
(0]
+ O
|M
R
o
2
. >
| 3
T

L0 e . 47 (495) 7484-93
8-800-500-93-24
8-10-800-2071-1033
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ASK Travelport

MABHAA WMHPOPMALIMOHHBIE COOBLLEHUA OBYYEHWE OTBETHI MOOCKA3KU I'lPEZlYI’!PE)K,[lEHMHI‘Inorham| Q-

Travelport =

Redefining travel commerce

Bbixoa

MonynspHble cTaTby

Ae HalkTM MHOPMaLMIo O BceX Nepeso3ynkax. BHeapuelunx EMD B Galileo?

Ae 8 Mory HaiiTu e-GuneToneyaTtb MH(OPMALWIO O (DYHKUMM ANS BCex
NEepeBO3HMKOB, yyacTsytoLux B Travelport Galileo u Apolio?

e HaiTW cnpaBoyHuK no EMD-S?

[Ae 8 Mory HaliT PyKOBOACTEO No hopmatam Galileo ans daiin
BOpoHUpoBaHUA?

Kakne aBnakoMnaHum No3BONAKT aHHYNMpoBaTh 0OMeH B Galileo?

e HakTM MHbopMaLMio 0 npasunax padoTsl ¢ EMD?

Kakue aBnakomnaHum yyacTsyioT B Travelport Rapid Reprice?

Kakue kofbl NpuunHbl (RFIC) MOTYT NPUMEHATLCA ANA oopMnerna EMD?

No6po noxanosats lvanov van
Galileo International Services

(& Cospats uHungent

Q Mon MHUMAEeHTBI

00

Mow ccbinku

PEKOMEH/I0BATb KOHTEHT.

PykosoacTeo no cpopmaram Galileo
Kax cenarb Bo3spaT aNekTpoHHOro Suneta?

HanuwwuTe cBoM OT3LIB

CKaxXuTe HaM CBO& MHEeHWe )

MoK NOANHCKKH

Mou pekoMeHaaUmue

OTkpoiite Ana ce6a Travelport

Cepsuchl Travelport
YENyru N0 KOHCYMNETUPOBAHMIO
Crawute Travelport

I Travelport Myl earnin I
N e x mm . 7 X . coc‘“"]\/ryLeaminge - ex QO mth?™
- 2
Travelport == Travelport MylLearning
Redefining travel commerce Mowck ]
nasHas cTpanuua Mpoguns Obyuenme lonck
Were

redenning

earning and deve

Haiftn kypc obyuenns

Karanor 00HOBNAETCA HOBLIMW KyPCaMm 1 npeametamy. Moeropute
ONLITKY YEPe3 HECKONBKO MMHYT, TOTAA Mbl CMOXEM NPEAOCTABHTS BaM
BSCE KaTanor KypC 0B,

Hosoctu u CobuiTna Bawero pernona

[Oobpo noxanosaTk Ha noprtan
Travelport MyLearning

M oTkpbinu pasnen HoeocTi u CoBbmuAa, uToBe! uHchopmupoeats Bac o
TeKyLyux HOBOCTAX B Balem pervoHe. MMocewaitTe AaHHLIN paggen

WcTopuna npoiiaenHbix Kypcos oSyuexns

HasHaueHHOro 0ByueHNA HeT

OTcnexuBaHNe IWCTa OXUAAHWA W NOXENAHWI

e C X

Ene e perynapHo, u Bbl ByaeTe B Kypce BCex BakHbiX HOBOCTEN! U aKTyanbHoM
MH(OpMaLYK KacatoweiicA oDy ueHIA
L BY £B: S T B BE popuey & o Ceccum, BHECEHHbIE B CTMCOK OXMAAHMA,
26 27 28 29 30 1 2 CucTemHsiit AgmukmcTpatop noprana MylLeaming OTCYTCTBYIOT.
3 4 5 6 7 8 9 CoBbITHA, NHTEpeCyKLUMe BaC, OTCYTCTBYOT.
10 1 12 13 14 15 16
17 18 19 20 21 22 23
24 25 26 27 28 29 30
3 1 2 3 4 5 6
"
m x h m c o ao . et ™ a Paged
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Travelport == Travelport MylLearning
Redefining travel commerce rouck

TnaBHas cpawuua  Mpoguab  Oyuesve  Mowck
Haifu kypc oyuenus

Kaneraaps cobemaii

We're

redefining

your performance through

learning and development

26 27 28 29 30 1 2

3 4 5 6 7 8 9

BasoBbiii kypc Basosbiii kypc Ba3oBbiii kypc Ea3osblii kype O6merb n

Galileo ileo Galileo Galileo BO3BpaTLL.

10:00 MSK. 10:00 MSK. 10:00 MSK. 10:00 MSK.

@ Kypc A kypc fikypc | OBmensin

Galileo Galileo B Tl

1 10:00 MSK.

10 11 12 13 14 15 16
Be6unap
10:00 MSK

17 18 19 20 21 22 23

Beburap BeGunap BeGunap

17:00 MSK 16:00 MSK 10:00 MSK.

24 25 26 27 28 29 30

N e xt e . X h m
e — P o —

CBeneHus o6 obyueHum

omrs Bebunap
L] Ceccina - Travelport Training - 24 - $0,00

A
OTKpbITh KaneHAapb IpocmoTpeTb cobbitne

ObyueHne NposoaUTCA BUPTYanbHo. CCblNka Ha NOAKIHYEHME K BEBMHAPY BLICHINASTCA 33PErMCTPUPOBAHHGIM NONB30EaTENAM 33 30 MUHYT A0 Hauana.

Lena
50,00

ADCTY"H ble A3bIKK

Pyccrwmii (Poccus)

Tembl

Online Tutorials: Apolle, Galileo, Worldspan > Galileo > Galileo Core, Online Tutorials: Apollo, Galileo, Worldspan = Galileo > Smartpoint (Galilea)

ID Homep ceccuu B ayguTOpUK
14005

Hazpanwue ceccum

"Bozepatsl ¥ ofmerbl”

Kpaiinnii cpok perucrpaunmn
20.10.2016 - 15:30 MSK

JocrynHoe uMcno mect
31
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A Ivanow Ivan WcTopuA NpoiiaeHHLIx Kypoos oByYerns: vanow Ivan
I Lvanow Ivan McTopna npoiaeHHbIx Kypcos obyueHua: Ivanov Ivan Onywm ~
1 CBEAEHNA O MO/ MpoCcMoTp MCTOPUM NPORIEHHLIX KYPCOE OBYUeHHA
Cnncok obyueHnii AKTHMBHO ¥ Mo pate pobaenenma ¥ Bce Tvnel ¥ Mowck obyuenms

Peaynbratel noucka (1)

s Bebunap(Hauunaetca 20.10.2016)
] 3aBepwwts go: [lata sasepwesnua otcyteteyeT  CTATYC: 3apeructprposaHo

g

|- Cnwcok 3agay

. hoa t o o 3 'emaqpto cton (xh; te e

Training Registration Confirmation for: Ivanov Ivan
LMS. Support@Travelport.invalid.email.com 2
Komy: agent_travelport@mail.ru

cerogHA, 15:02

*#3* NauHoe coobuweHne Obino chopMMpoBaHo aBTOMaTHYecKH. OTBEYaTb Ha HEro He HyMXHo ****

EnaroAapvM 3a NPoABReHHBIA MHTepec K KypcaM obyyennA Travelport, HacToAwWMM, Mbl padbl NOATEEPANTE Bawy perncTpaumnio. Huxe Bbl HaldeTe nogpobHywo
WHOPMALMIO O BbIBPaHHOM KYPCE M BAlUKM PErMCTPaLMOoHHbIE A3HHBIE:

HUHPOPMALIMA O KYPCE:

HazBaHue kypca: BebuHap

JNaTa Hauana kypca: 20.10.2016
JlaTa oKOHYaHWA Kypca 20.10.2016

Bpema Hauana obyuenmn: 16:00
Bpema okoHuaHwnA obyuenwnn: 18:00

MecTo NpoBeAeHHA Kypca Facilities > Russia > Russia Virtual MSK

C HaWNYUWHMK NoXKenaHuaMm, Travelport,

CoobuieHne oTnpaeneHo asToMaTuueck cnyxboi Travelport Mylearning

[T TN

mx h m . coao " - et ™ a
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1. ~ey*m t ho “ ® t b:o - ”‘xetb
. English (off) Maexa: Mot akkayHT bIX04
Travelport ==
Redefining travel commerce
[obpo noxanoeatk, Alexandra
ASK Travelport YuebHukw/porpammbt Ccbinku KoHTaKTbl Mowck.. Q
ASKT Iport
Your online resource for answers that
speak your local language.
Find answers about products, functionality, services, travel content
and more through ASK Travelport’s expanded information database.
Travelport Smartpoint 3arpy3ku PaspaboTuukam
WHopmanua o npoaykre Y4eOHUKN, UHCTPYKLIWM, Travelport Developers Network
2. "~ a @ SigOW Ty fo*c h™ "e Y eje"o eoo coo h t * T
EQMHLIA SignOn
Mown akKayHT
Vims Jvanov Ivan x Ask Travelport (EN) (+]
Ha3gaHKe KoMNaHuKM Romashka-Tour Ask Travelport (RU) ©
. - Travelwire [+]
3NEKTPOHHEIR agpec agent_travelport@mail.r —
Travelport MyLearning [+]
WZMeHUTE Nnaponk
Balu Napenk AOMKEH COOEP¥ATE HE MEHee 8 CHMBOIMOE, MO KPaHHEl MEDE OIMH U3 KOTOPBIX
ABNAETCA LWUMDpoi U Oykeol. PervcTp OYKE MMEET 3HaYSHWE.
Mapons sssssens
[MoBTOpKTE Naponk sssssens
Mo PCC kog
PCC kop 325E
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EomHeIM SignOn - y4eTHaA 3annck

Bul HE BHECOW TREOYEMBIE PErMCTPEUMOHHEE OaHHkle AnA Travelport MyLearning Ha ceosl
SKKAYHT cTpaHKUS. MowanyAcTa, 3an0NHKTE WX O0MH pa3 ¥ coxpaqnTe, nudo nponycTuTe
cTpaHnUy EgWHbIR SignOn.

Travelport MyLeaming

Pseudo City (PCC) * 325E

Country * |Russian Federation W
GDS * Galileo

First Name *: lvanow

Last Name *: lvan

Email Address *: agent_travelport@mail.ru

‘Work Phone *: T-495-1234567

Preferred Language = |Ru55ian - Russia W

MNponyctite || CoXpaHUTE M BNUCATECA
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